PROGRESS DEVELOPER – FORT WAYNE, IN
Please send resume and salary requirements to the attention of Courtney Bowlin at cbowlin@bradfordscott.com or fax
at 260-625-6248.
Essential Duties and Responsibilities











Consult with clients, colleagues and collaborators to gain understanding of system enhancements or modifications
of existing programs to maintain software functionality.
Work closely with all teams to define specifications, develop code and test software for defined projects and ensure
timely completion. These projects may include interfaces with third party vendors wanting to interface with our
software.
Perform system enhancements and upgrades to customers’ data systems to deliver latest software and hardware
improvement.
Perform data conversions for customers migrating from another data processing system to the Sharetec software.
This involves programming the data mapping process and custom programming requested by the customer. This
frequently involves modifications to online interfaces such as debit cards and internet/mobile banking.
Maintain historical records by documenting program development and revisions. Identify opportunities that can
improve efficiency of business processes.
Assist sales effort as needed, including researching functionality improvements and enhancing demonstration
systems.
Maintain professional and technical knowledge by attending educational workshops; reviewing professional
publications, etc.
Maintain confidentiality of customer data with regards to the information being processed, stored or accessed.
Assists in development of procedures, manuals, and training material based on project deliverables.
Adheres to company quality standards and service level agreements with business partners.

Job Requirements






Bachelor’s Degree in Computer Science, IS related degree or IS field experience required.
3+ years of experience in computer/database programming, shell scripting, or related fields, 2+ years of experience
in Progress/OpenEdge preferred.
Experience in Unix/Linux/Red Hat preferred but not required.
Experience in financial data processing and systems, software quality assurance and project management preferred
but not required.
Flexible work hours. Responsibilities may include evening and weekend work in response to needs of the systems
being supported.

Skills and Qualifications









Working knowledge of programming procedures and programming languages, specifically Progress.
Prior experience interviewing end-users for insight on functionality, interface, problems, and/or usability issues.
Ability to investigate and analyze information and draw conclusions.
Ability to learn and support new systems and applications.
Ability to effectively prioritize and execute tasks in a high-pressure environment. Strong multitasking ability.
Communicates timely, effectively, and professionally in all forms of communication with internal and external
customers. Ability to effectively communicate technical information with non-technical users.
Proven organizational, time management and problem solving skills required.
Must have the ability to work well with other departments, CEOs and staff of credit unions.

